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Dear Resident,          2nd April 2020  
 
Super Fast Fibre Broadband Upgrade at Coomera Waters 
 
LBNCo is pleased to advise that we are offering to upgrade the existing legacy copper broadband 
infrastructure at your home at Coomera Waters from Fibre to the Node (FTTN) to Fibre to the Home 
(FTTH). 

The upgraded network will offer you :–  
 

o Significantly improved internet performance (up to 250/1000Mbps) and future proof beyond these 
speeds 

o Network reliability (Telstra fibre plus licenced microwave backup links are servicing the community) 
o The option for an upgrade to both 4K Foxtel through a Community Strata Initiative  
o Choice of Retail Service Providers giving you the ability to select the best provider for your needs 

 
Upgrading your connection to fibre is the first stage of our Technology Refresh at Coomera Waters where 
we are currently working with your community stakeholders on the following upgrade projects: - 
Access Control Services – Intercom to latest screen technologies 

o CCTV Security expansion 

Regarding the cost, its  easy to upgrade:-  
 

o Pay a one-off charge of $199 to LBNCo. Enquire by emailing coomerawaters@lbnco.com.au 
 

This offer is valid until 30 June 2020. 
 
As an update on our organisation we are pleased to announce that LBNCo recently acquired OPENetworks 
and is the Wholesale & Infrastructure group within the ASX listed UNITI Group (ASX:UWL). As such we are 
one of Australia’s largest NBN fibre operators with over 130,000 contracted homes in communities across 
Australia.  

Please do not hesitate to contact us with any questions. 

Kind Regards  

 

Malcolm Wallace, 
General Manager Business Operations 
coomerawaters@lbnco.com.au 
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